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Welcome Phil Marsicano
VP, Product Management

Anukta Natu
Product Owner

Amit Sharma
Product Owner
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Today’s Session

Questions: Q&A Icon at the bottom of the Zoom screen

Recording: We’ll share it afterward
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Agenda
● Client Resource Library 

● DASHcentral updates 

● DASHself updates

● DASHin updates

● Q & A
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Client Resource Library

Here’s how to sign up in a few easy steps!

1 Visit sign up page

2

3

4

Sign up with your work email, first name, last name, and a secure password

You should be automatically logged in

Bookmark the main log-in page 

http://radixhealth.com/client-signup
http://radixhealth.com/client-portal-home
http://radixhealth.com/client-resource-library
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DASHcentral

What’s New in 21.1:

● Triage questions - UI changes

● Enhanced password security

● Telehealth workflow changes

● Staff icon
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DASHcentral: Screen Enhancements
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DASHcentral: Enhanced Password Security
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DASHcentral: Streamlining Telehealth Workflow 
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DASHcentral: Staff Details Icon

Previous

Current
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DASHself

What’s New in 21.1:

● Support multiple Google Tag Manager accounts
● Shift of Terms of use, Privacy & HIPAA links
● Improved patient matching logic
● User experience enhancements for appointment reschedule/cancel 

& referral booking. 
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DASHself: Multiple Google Tag Manager Accounts

● Google Tag Manager (GTM)

● Support clients using multiple websites to analyze traffic 

● Helps track traffic from DASHself screens on these websites

● No changes required for clients with a single website
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DASHself: Terms of Use, Privacy & HIPAA links

Provider Search Screen
Landing Provider Screen
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DASHself: Patient matching algorithm updates

● Adding patient email field to 
screen & algorithm

● Reduce the chances of 
creating the duplicate 
patients

● Details on update here in 
Client Resource Library

https://www.radixhealth.com/whats-new/21-1-dashself-patient-matching-algorithm
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21.1
DASHself 
Patient 
Matching 
Algorithm
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Combination 1

First Name: John

Last Name: Smith

DOB: 01-01-1990

Zip: 30301

Phone: 111-111-1111

Email: j.s@gmail.com
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Combination 2

First Name: John

Last Name: Smith

DOB: 01-01-1990

Zip: 10001

Phone: 111-111-1111

Email: j.s@gmail.com
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Combination 3

First Name: Johnson

Last Name: Smith

DOB: 01-01-1990

Zip: 10001

Phone: 111-111-1111

Email: j.s@gmail.com
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Combination 4

First Name: Johnson

Last Name: Smith

DOB: 01-01-1990

Zip: 30301

Phone: 111-111-2222

Email: j.s@gmail.com
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Combination 5

First Name: Johnson

Last Name: Smith

DOB: 01-01-1990

Zip: 10001

Phone: 111-111-1111

Email: john.s@gmail.com
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Combination 6

First Name: John

Last Name: Smith

DOB: 01-01-1990

Zip: 30301

Phone: 111-111-2222

Email: john.s@gmail.com
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Combination 7

First Name: Johnson

Last Name: Garcia

DOB: 01-01-1990

Zip: 10001

Phone: 111-111-1111

Email: j.s@gmail.com
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General Guidelines: Patient matching algorithm

● Existing patient record - Patient update happens on last screen, 
when patient enters the additional demographic information

● Does not differentiate if any of the fields are NULL or are empty
● Phone numbers searched : home, cell & office numbers
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User Experience enhancements & updates 

● Enhanced user experience for Reschedule and Cancel workflow for 
clients using DASHself & DASHconnect

● Enhanced user experience for Referral workflow for clients using 
DASHcentral referral features & DASHconnect 

● Clients who have only DASHself should not see any changes
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Appointment Cancellation User Workflow Updates

https://docs.google.com/file/d/1YmMB8SugvWKxRuZ7UO_IP5nBrgDo6Yql/preview
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Appointment Reschedule User Workflow Updates

https://docs.google.com/file/d/1IVjRPRYwlUoTIx_b902Ro9j5q6-KOvgB/preview
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Referral User Workflow Updates

https://docs.google.com/file/d/14-4VVZgY0kHTBAsOz0Qf2UlysTnk8H1r/preview
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DASHin

What’s New in 21.1:

● DOB, zip code added to user 
patient validation

● Terms & Conditions, HIPAA 
links

● Image capture improvements
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DASHin: Image capture improvements
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Wrap Up & Next Steps

More coming soon: Triage 
update training webinars 

on 5/20 & 5/27
& others in the works! 

We’re here to help!
Your Client Success 

Manager & 
support@radixhealth.com

mailto:support@radixhealth.com

